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Table 1: Sociodemographic details of study 
               participants (n=40)
Variables No of participants
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  “Madam, your voice cuts in between, I had to go 
out of my house to hear you” -Mother 3

  “I am at work now; my wife doesnt have a 
phone. Call us in the evening” -Father 5

  “You told me about danger signs, but I cant 
understand all. Can you tell again slowly.” 
Mother 13 (23 years, primary school education, 
housewife)

  “Hmm… I did not understand the need for 
vaccine….it is painful for my child” -Mother 34 
(21 years, illiterate, housewife)
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Table 2: Challenges faced in providing tele-counselling 
              to the Intervention group (n=40)
Challenges faced No. of participants (%)

Table 3: Tele-call metrics over 8 weeks intervention
Metric Value
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  “I know what is right and what is wrong for my 

baby, we dont need anyone to explain her 
needs.”- Mother 9

 

  “We are trying to help you and your child.”- 
Investigator

  “I have to cook food for my family, I cannot talk 
to you now” - Mother 23

  “No problem, I can call you whenever you are 
free”- Investigator

  “You can ask for any assistance regarding you 
and your child, the doctor has called to ensure 
that you and your baby is healthy” - ASHA 1

  “I can help by showing the videos and images on 

the tablet provided by the government for 
feeding data”-  ASHA 4

  “Continue breastfeeding and feed frequently 
from the affected side, it would help to reduce 
soreness” -Investigator

  “Your advise helped to reduce the soreness”- 
Mother 6

Case Narratives:
Case 1:

Case 2:

Case 3
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Discussion
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Conclusion and Recommendations:
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