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Variable n %

Table 1: Socio-Demographic Profile of Study 
               Participants (N=200)

Note: 

Figure 1: Proportion of Patients Reporting Difficulties 
                 at Various Service Points in PHCs (N=200)
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Figure 2: Difficulties Encountered by Patients at Each Service Point

 

 

 

 

 

 
  

 

 

67% -staff was not available
at case window

33%- Staff was busy in other 
work

 

 

 

 

 

 

 

 

 

 

 

 

 Difficulties 
Encountered by 
Patients at Each 

Service Point  

 

At Case Window 
(n=6)  

At Waiting Area 
(n=9) 

 

68%-Doctor was not 
available

40%-Doctor was busy in 
other work

26%-hadn't given enough 
time

10%-Doctor hadn't 
explained about treatment
8%-Doctor hadn't listened 

complain

*Multiple choice Answer

74%-Medicines were 
not available

30%-Pharmacist was busy 
in other work

15%-Pharmacist hadn't 
explained dose of my 

medicine
8% Pharmacist was 

available

89%-Drinking water was 
not available

44%-Sitting facility was 
not available

44%-was not public toilet 
facility available

(Travelling)
90%-Vehicle Problems 

51% Bad Roads
27% PHC was far Away
15%-Expensive to Reach

9%- No Signages

To Reach PHC 
(n=33)

At Laboratory 
(n=15)

47% - Lab. tech. was 
busy in other work

27%-Lab tech. was not 
available 

27%-Lab test was not 
available 

At OPD (n=33)

At Pharmacy 
(n=27) 
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Figure 3: Reasons for Repeat Visits to Primary Health Centre (PHC) Despite Patient Dissatisfaction (N=26)

Figure 4: Reasons for Patient Satisfaction and Dissatisfaction on the Day of Visit (N = 200)

Note:
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Reason for satisfaction                            Overall Satisfaction Chi-square (p value)
  Satisfied Non-Satisfied

Table 2: Association of Reason for Satisfaction with Overall Satisfaction (N=200)

Sociodemographic Factor                 Satisfaction with Staff   p value*
  Satisfied Non-Satisfied

Table 3: Association of Socio-Demographic Factors with Staff Satisfaction (N=86)
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Some of the suggestions are mentioned here as 
verbatim. (Thematic analysis)

Suggestions regarding medicine availability:

Suggestions regarding the doctor and staff:

 

 

Sociodemographic Factor            Satisfaction with Infrastructure p value*
  Satisfied Non-Satisfied

Table 4: Association of Socio-Demographic Factors with Infrastructure Satisfaction (N=71)
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Suggestion regarding laboratory service: 

 

Suggestions regarding other services:

 

 

 

Discussion
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Limitation:

Conclusion:

Recommendations:
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